
20 May 2015
John Englart

on behalf of Climate Action Moreland
P.O. Box 381

Fawkner, VIC 3060
johnenglart@takver.com

Jill Hennessy MLA
Minister for Health
Minister for Ambulance Services
Level 22, 
50 Lonsdale Street
Melbourne, VIC 3000

Dear Ms Hennessy,

I am writing to you as Minister for Health and Minister for Ambulance Services formally on behalf 
of Climate Action Moreland in regards to the Heat Health Alert System, emergency response and 
surge capacity of health services and ambulance services during extreme heatwaves for Victoria. 

This is particularly important given current Bureau of Meteorology alerts regarding an El-Nino 
event ocurring this year,1 A strong El-Nino is likely to cause higher temperatures, with early 
seasonal onset of hotspells, and heatwaves of greater intensity, frequency and duration.

As you are aware heatwaves are a silent killer that particularly impact the very young, the very old, 
those with medical conditions and also those from a lower socio-economic status.23

Heatwaves are the top cause of death in Australia  of any natural disaster by a substantial margin. 
As Lucinda Coates and colleagues conclude in their landmark 2014 study - Exploring 167 years of 
vulnerability: An examination of extreme heat events in Australia 1844–2010 - "The dangers from 
extreme heat within Australia remain neglected, and fundamental changes will not take place until 
extreme heat is given the priority it deserves as Australia's number one natural hazard killer."4

According to Loughnan et al (2013) Moreland municipality has a high to extreme vulnerability to 
extreme heat events, so the impact of heatwaves is very real and personal on the level of population 
health in our community.5

We note the Victorian Auditor General in the Heatwave Management report tabled in State 
Parliament 14 October 2014 was highly critical of the previous Liberal Party run State Government 
finding critical deficiences in heatwave emergency response and governance.6 We would like to be 
fully assured that all eight major recommendations by the Victorian Auditor General are being 
carried out and particularly the four specific recommendations regarding the Department of Health.
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In addition to these recommendations, we particularly note that:

• While heat-related excess death rates were substantially lower in 2014 heatwave conditions, 
statistics on after hours doctor consultations and ambulance callouts show heat stress related
conditions were still prominent exerting major stress on the capacity of the ambulance 
service and health system. Indeed, the spike in deaths in 2014 forced the unconventional 
storage of dead bodies "indicative of a disaster similar in scale to the two-week period 
during the 2009 heatwave that preceded Black Saturday", according to Institute of Forensic 
Medicine director Stephen Cordner.7 

The VAGO report highlighted that during the 2014 heatwave Triple Zero emergency call-
taker responded to the highest number of calls for ambulance services ever recorded, and 
with a doubling of Priority 0 callouts per day for metropolitan Melbourne. Clearly hospital 
and health facilities and Ambulance Victoria needs appropriate preparedness and resourcing 
for surge capacity during such events.8 Is such preparation and resourcing being undertaken?

• The Heat Health Alert system threshold temperature for Melbourne is 30C Tmean, yet the 
most recent research in this area by Loughnan et al (2013) indicates that for Melbourne the 
optimum measure was daily mortality, where at a Mean daily Temperature of 28°C there 
was a 3 to 13 percent increase in mortality. Why the difference? Is the temperature threshold
going to be reviewed? Can you provide information on how the current threshold 
temperature of 30C Tmean was determined and on the basis of what science and 
methodology?

We appreciate the early response the new Labor Government has had in starting to address climate 
change issues, both in mitigation and adaption, that were severely neglected through the Baillieu 
and Napthine Governments.   

We are already experiencing climate impacts now through extreme weather events, particularly 
rising temperatures resulting in extreme heat events and heatwaves, but also through increase in 
torrential rain and flash flooding events. We need appropriate adaptation and emergency response 
plans in place at the state and local government level as part of our adaptation to the already 
changed climate

I did an extensive literature review of climate change and heatwaves in Melbourne, published in 
February 2015, which provides an overview of the problem and the challenges in how to respond 
and adapt.9

I would be pleased if you could respond to our concerns and allay our fears over lack of preparation
for the next extreme heatwave event here in Victoria. We would appreciate a formal response to this
letter within 30 days.

John Englart
for Climate Action Moreland
mob: 0408 536733
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